DENSION

Fitting/selling BTA1500

Do you have a factory phone kit?

AUDI MMI2

Does it say no phone installed when you press TEL on the MMI controls?
Yes — this means no tele-matics. BTA can be installed with no loop out issues

No — If the display changes to Green and the Pairing screen is available the Tele- matics needs to be
looped out This module is under the front passenger foot carpet. (Loop part is FOA1TL1)

BMW iDRIVE — all models

Does it say ‘contact BMW’ when you press Communication on the iDrive controls?
Yes — this means no Tele-matics. BTA can be installed. PLEASE ACTIVATE TELEMATICS AT THE DEALER

No — If the display says ‘no phone connected’ and the phone screen is available the Tele- matics
needs to be looped out. The module is in the rear quarter or behind the rear seats.
(Loop partis FOA1TL1)

MERCEDES, Audio 20/50 and Command

Do you a have a cradle solution for a phone in the arm rest?

Yes — Tele- matics needs to be looped out. The module is in the rear quarter panel (Loop part is
FOA1TL1)

No — this means no tele-matics. BTA can be installed.
PORSCHE PCM
Do you a have a SIM reader in the head unit?

Yes — Tele- matics needs to be looped out. The module is under the driver’s seat (Loop part is
FOALTL1)

No — this means no tele-matics. BTA can be installed.



Poor Microphone and Audio levels. (Static)
On all vehicles.

The following levels can be set by adding the ***14 and ###11 into the dial a number. The phone
has to be paired at this point.

Please check PDF sheets for vehicle guide.

No Phone book down load
Check that V2.19 is loaded into the GW500.
The phone book is handset dependant

No Phone book is available on Porsche PCM2. PCM 2.1 is ok



