Steering Wheel Radio Controls

Interfacing Information Bulletin  march 10, 2004

Product: SWI-X

Vehicles: Honda Accord 1998. May also pertain to other years of Honda and Acura.

Problem: After programming, the SWI-X works fine. But after starting and driving the vehicle, one or
more buttons do not work.

Cause: When the car is started and warmed up, the resistance changes in one or more resistors in
the switch assembly. This change in resistance is enough for our interface to not recognize the button(s).

Correction: Replace the resistor(s) in the switch assembly with a same value resistor at 1% or a
value close to the factory resistance at 1%. Reprogram SWI-X after replacing the resistor(s).
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